Information Technology Department
SSL VPN Access

TOURO UNIVERSITY Quick Reference Guide

CALIFORNIA

Overview

Touro University California, SSL VPN access for faculty and staff.
The Touro University SSL VPN will provide you secure access to your S-Drive file, AV-Share and departmental
shared directories from a remote location.
TUC SSL VPN access is for TUC Faculty and Staff only
Computer System requirements:
PC Windows 10/ Vista/7
Browsers: Internet Explorer, Google Chrome, Firefox
MAC 0OSX 10.2 or above
Browsers Firefox, Safari
Please verify that you have an active and updated antivirus package running on your computer.

Your computer should have the latest ActiveX and Java updates installed and enabled on your browsers. If not,
The VPN application may not run correctly.

e Sun Java updates are available at http:/ /java.com
e Microsoft updates are available at: http:/ /updates.microsoft.com (I.E. Browser only)

To connect to your TUC VPN connection.

Open a browser and go to https://vpn.tu.edu.
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Installing the Secure Endpoint Manager

At initial login you may be prompted to install the Secure Endpoint Manager. Please select the Install button. If
you receive any prompts to run an application, please select RUN.

Logging into the VPN from your browser

After the access manager is installed, you will be prompted for your network username and password.

SON|CWALL Secure Mobile Access | WorkPlace

Please log in

Log in here to establish a secure connection to your network resources.

Username: |

Password:
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The Touro University VPN home page
Once you are logged in your Touro University VPN home page will be displayed.

@ To access a Touro University network resource, dick its name from the list below.
Shorteuts, groups, and bookmarks

@ SDrive on TUC Network Personal Bookmarks opl i —
SDrve an TUC Netwark
@ 1T Departmental Directory 21X
& Avshare T Diractory
AShars nabnark shars
& Ssoftware Repository Z11%.
& OoMs Files e
. :F'im”:m“"”? A . @ Master Calendar 211X
ovrsa 3 Wi network contaiing shared Flss and foidars st
& Install Connect Tunnel
x
Get the latest version of Aventail Connect Tunnel. i besiire £
WEB00CS
Remote Deskiop Servers Group = & AVSHARE2 7
AVSHARE2
B+ T .16 Network
® Jack Madderra ZIx
B+ Tufileservers rd Sonva
B+ Jack's Deskiop 2%
ROP to Desktop
lanager eskiop s
B+ AD Manager - OLD Deskt
ROP to 0id Desktop
& Recruiment Folder 7%
Rcrument Foider
& Tuappst 2%

TusPPs?

Your Home will display resource links to the following network resources:

e Your S-drive on Filesserver7

e Avshare

e Personal bookmarks to other network resources

e Remote Desktop services to office desktop computers are not provided via the VPN connection
e All data access must be stored on assigned TUC Network data servers for access via the VPN

You can enter other network resources in the intranet address bar at the bottom of your Home page to load
Departmental directory folders and other network shares that are not published.

Intranet Address: Type a URL or network folder name here Help
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Working with your files

Select one of the resources and a new page will appear with those resources.

.
@ & httpsy//upn.tu.edu/Tid=AV1331241843674BP&tpath =smb://tufileserver7/jmadderraD$ - S-Drive on TUC - Internet Explorer [E=TERS)
—— — e ———— L ———— e L —— —— _—
Delete Rename Upload Download Bookmark
PR fufileserverTjmadderraD$/
DJmaddErraDS MName Size Modified A
(11091 AzuarDrValle)
14z o 9/15/2014
i @ 2016_Security_Scans Bl 1B1AzIANVllejo BB 4:00:46 PM
L G
; 2017 Disaster Recovery Pli o 2016_Security_Scans SKE ]:0,"7.f'2016
g | 2017 _Metwork_Analysis 9:17:43. AM
(370-080 (21 2017_Disaster_Recovery_Plan Pﬂ5f2017 3:05:06
O 6/21/2017
?....gamum 1 2017_Network_Analysis BKB | e Am
ADFS_Meetings ] 7/21/2014
: 70-080 g8KB
@3 Advisaries 4:54:04 PM
H DAd\-.'C\eaner 1 aaR2 7/21/2014
[ 2z 4:54:10 PM
h Aerohive 7/21/2014
(3 perotive Wireless 1 accounts 4:54:10 PM
-3 ARCHIVEeMAIL10102007
: | i 2/3/2015
RN v ADES Medlings 11:10:12 AM
0 AV Material _— 7/21/2014
| aer\as= = "[:JMM
erra »
B Tufileservers 2 SDrive

From here you can browse to other directories or download files for viewing on your computer.

To edit a document that is located on you network drive you will need to download it, make your changes, and
upload it back to your directory via the VPN. You can drop a file on the open view to save it back to that
location.

When you have completed using the VPN to access your files, return to your homepage, select the LOG OUT
button and close your browser.
If you need further assistance with the use of the VPN, please contact the Touro University service desk at:

Email: servicedesk@tu.edu Phone: 707-638-5424 Web: http:/ /servicedesk.tu.edu
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